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WHO WE ARE

A strong emerging banking franchise in
Southern Africa operating in five countries

ABC Holdings Limited is the parent company of a number of banks operating under the
BancABC brand in sub-Saharan Africa, with operations in Botswana, Mozambique,
Tanzania, Zambia and Zimbabwe. A group management support services company is
located in South Africa.

ABC Holdings Limited is registered in Botswana. We have a primary listing on the
Botswana Stock Exchange and a secondary listing on the Zimbabwe Stock Exchange.
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With a clear vision and core values

BancABC Group's vision is to be Africa’s preferred banking partner by offering world-
class financial solutions. We will realise this by building profitable, lifelong customer
relationships through the provision of a wide range of innovative financial products
and services — to the benefit of all our shareholders.

BancABC's core values centre on five distinct areas. They remain the guiding principles
by which we operate and form the basis of our corporate personality.

value of the
Group is the
ability to be reliable, Our people focused,
ethical, credible, and accessible, personal
trustworthy with a great and customised approach,
sense of heritage. Our anchored African energy.
cast iron ethics underpin In short, we are passionate
our unquestionable character because we believe in and love
and business practice. what we do.

Key visionary,
dynamic, energetic,

challenging and agile traits. Uncomprimising, focused,
In practical terms, adoption and confident in offering
of this core value means world-class products and

devotion to driving change services. We strive for

by provoking new ideas excellence in what we
and always doing The do and are always
things differently. essence of our seeking to improve

existence. Our
world-class staff,
clients, shareholders
and other stakeholders
define our ambitions, success
and passion. Our passion for
people makes us
customer-centric.

our performance.



A wide range of banking services and products

The Group offers a diverse range of services including but not limited to the following:

Product mix in different countries

Products Botswana Mozambique Tanzania Zambia Zimbabwe
Advisory services v
Consumer lending v v v v
Corporate banking v v v v v
Retail and

SME banking v v v v v
Stockbroking 4
Wealth

management v v
Treasury v v v v v

Wholesale, Retail & SME Banking Services

Corporate Banking Investment Banking Retail & SME Banking

Retail & SME
Trade and Advi Transactions, savings
specialised visory Wealth & loans accounts
‘ services managemen [ unts,
finance Local anagement cards
Working Commodity money M&A, Institutional & e-banking
capital, finance, market New asset
term loans, pre- and FX trading issues, management,
asset post- ) Project retail asset Consumer
finance shipment D;.FOS:F bflnance management lending
; mobilisation uy-outs ]
finance, v Personal unsecured
strluctured Privatisation loans, group
finance schemes
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OUR STORY

A proud history

The Group was created in 2000 through a complex merger of First Merchant Bank (FMB), UDC and Bard
group of Companies. FMB had previously merged with Heritage Investment Bank, a small but highly
innovative Merchant Bank in 1997. Originally, the bank focused exclusively on corporate and wholesale
banking. In 2008 the bank started to expand into the retail banking space, developing a comprehensive
set of retail services including SME and micro lending products. This expansion which was funded
entirely from internal resources, has accelerated the bank's growth in recent years.

1956

1959

1995 — 1997
Feb to Mar
2000

Jun 2000
Dec 2000
2000 - 2003
2003

2006 — 2007
2008 — 2010
2011

2012

First Merchant Bank of Zimbabwe (“FMBZ") was established by Anglo American
Corporation Zimbabwe Limited

BARD Discount House Limited was established by Anglo American Corporation
Zimbabwe Limited to focus on the domestic money market

Heritage Investment Bank Limited (“HIB") established in Zimbabwe as a boutique
Merchant Bank driven by technology and human capital. HIB launched and pioneered
a number of innovative products like commercial paper, currency swaps, corporate
bonds, municipal and parastatal bonds etc

HIB merged with FMB. Anglo American Corporation Zimbabwe retained 20%
of the new entity

Share swap between UDC, FMBH and BARD resulting in the creation of African
Banking Corporation Holdings Limited (ABCH)

Primary listing of ABCH on the Botswana Stock Exchange and a secondary listing
on the Zimbabwe Stock Exchange

ulc Botswana credit institution licence transformed into a merchant banking licence

Acquisition of holdings in regional ulc credit institution, transformation into
merchant banking, Establishment of ABC Botswana, Mozambique, Tanzania,
Zambia and Zimbabwe

Zimbabwe economic implosion

IFC convertible loan of $20m
BIFM Capital long-term loan of BWP250m
NDB medium-term loan of JPY2.356 bn

Launch of Retail Project and opening branches

ADC acquisition of 22% of ABCH

Conclusion of rights issue, ADC acquires total of 55% shareholding of ABCH



Our Story continued

We have seen tremendous growth in all metrics

TOTAL ASSETS TOTAL DEPOSITS TOTAL LOANS AND ADVANCES
(US$ million) (US$ million) (US$ million)

2011: 985

2010: 934 2010: 476

2004: 161

2001: 85

ABOUT 10X ’

TOTAL INCOME (US$'000)

MORE THAN 10X ’ MORE THAN 10X ’
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HUMAN CAPITAL — DECEMBER 2012

57 ABCH
234 BancABC Botswana

N
1,310 ‘

-

166 BancABC Mozambique

BancABC Tanzania
211 BancABC Zambia
BancABC Zimbabwe

CUSTOMERS PER COUNTRY — DECEMBER 2012

w

235,07

28,735 BancABC Botswana
8,125 BancABC Mozambique
BancABC Tanzania

82,449 BancABC Zambia

109,782 BancABC Zimbabwe

NUMBER OF BRANCHES — DECEMBER 2012

"

61 BancABC Tanzania

4

6 BancABC Botswana

8 BancABC Mozambique

21 BancABC Zambia
21 BancABC Zimbabwe

We have been supported by a
strong shareholding

BancABC has strong controlling shareholder
due to the strategic alignment between African
Development Corporation (ADC) and manage-
ment, controlling over 68% of the shares. ADC
views the co-operation as an excellent combina-
tion of the operational bank management skills
in BancABC, combined with the fundraising and
investing expertise at ADC. ADC (Bloomberg:
AZC.GR, www.african-development.com) is a
German stock exchange listed pan-African banking
group focusing on sub-Saharan Africa’s banking
markets as well as on proprietary investments
in selected frontier markets.

SHAREHOLDING — DECEMBER 2012
52 ADC
12 Management
Old Mutual
S

4 BiIFM
Brainworks

16 Others



KEY PEOPLE

Management and board members emphasize deep banking and emerging
market experience

Howard J. Buttery
Chairman of the Board

(Certificate in
Accounting,
University of Natal)

40+ years of SSA business experience. Served
as a director since 2003. Recently retired as
Executive Chairman of Bell Equipment Ltd.,
expert in African business and complex
corporate structure management.

Douglas T. Munatsi
Chief Executive Officer

(MBA Finance,
American University
AMP, Harvard
University)

29+ years of SSA banking experience,
CEO of BancABC since formation in 2000
and MD of its predecessors First Merchant
Bank and Heritage Investment Bank which
he founded. Prior to that served as an
executive of the IFC.

Lakshmi
Shyam-Sunder
Board Member

(PhD in Finance,
MIT and MBA,
Indian Institute of
Management)

LLakshmi has many years of financial experience
and is CFO and Director, Finance and Risk,
Multilateral Investment Guarantee Agency at
the World Bank Group. She joined the IFC

in 1994.

@ ABC Holdings Limited COMPANY PROFILE

Doreen Khama
Board Member

(Bachelor in Law,
University of Botswana,
‘ Lesotho, Swaziland)

35+ years of SSA business experience.
Served as director since 2007. She is
founder and senior partner of the law firm
Doreen Khama Attorneys and honorary
consul for Austria in Botswana.

Mark M. Schneiders
Board member

(Master in Law,
University of Leiden

AMP, Harvard
Business School)

27+ years Emerging Markets banking
experience, previously served as Manager of
Wholesale, Investment Banking, Retail and
Private banking operations in Asia, Latin
America, Europe and Africa. Member of
ADC's Management team

Ngoni Kudenga
Board Member

(Bachelor in
Accounting,
.| University of
| Zimbabwe)

30+ years of SSA business experience.
Served as director since 2000. He is
currently the Managing Partner of BDO
Zimbabwe and serves on several boards
in Zimbabwe.



Francis M. Dzanya
Chief Operating Officer

(BA in Banking,
Insurance, Finance
Sheffield Hallam
University)

30+ years SSA banking experience.
Joined Heritage Investment Bank in 1995,
served with First Merchant Bank and
BancABC consecutively. Member of the
executive committee since 2006.

Bekithemba Moyo
Chief Financial Officer

(MBA in Banking and
Finance, Manchester
University, AMP,
Harvard University)

17+ years banking experience with
BancABC and Stanbic. Prior to that served
as general manager at UDC and as an
audit manager with Deloitte & Touche,
where he qualified as a chartered
accountant.

Hashmon Matemera
Managing Director
BancABC Zimbabwe

(MSc in Economics,
’ University of
Zimbabwe)

17+ years banking experience in merchant
and commercial banking and as a central
banker. He has served several positions
including Executive Director of Banking
Services at BancABC Zimbabwe.
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Dr. Blessing
Mudavanhu
Chief Risk Officer

(MSc and Doctorate
in Mathematics,
University of
Washington)

15+ years work experience. Joined BancABC
in 2009 from Bank of America Merrill Lynch
where he worked as Director in Global Risk
Management.

Jyrki Koskelo
Board member

(MSc, Civil Engineering,
Technical University of
Helsinki, MBA, MIT)

30+ years global public and private sector
experience, African Development Corporation’s
Co-CEO, former VP Global Industries and
member of Management Committee of IFC, prior
to that served as VP for Africa and managed
IFC's major growth in financial markets.



OUR STRATEGY

> @GO

We aim to become a leading pan-African Banking Group. This goal is supported by a track record of
historic achievement and a set of attainable key funding and operational objectives.

Historic and medium-term plan

Phase 1:
2000 — 2003

Network roll-out

Phase 2:
2003 — 2006

Build growth platform

Phase 3:
2007 — 2015

Realise pan-African
vision

e Integrate Zimbabwe
merchant bank, discount
house and leasing
company into ABC
Zimbabwe

Convert leasing companies
into merchant banks:

— Botswana (2000)

— Zambia (2000)

— Tanzania (2001)

e Acquire BNP/Nedbank in
Mozambique (2002)

e Instal integrated ICT
system (2003)

e Enter micro-finance (2002)

® Build up “new"” merchant
banks to critical mass:
— Grow revenue
— Capital injection (2006)

e Preserve capital in
Zimbabwe (2003 onwards)

e Clean up legacy issues:
—ulc Mozambique sale
(2003)
—ulc Tanzania SPV (2003)
- Capital injection (2006)

® Rationalise management
structures (2003 - 2004)
* Rationalise costs (2004)

® Enhance governance and
risk management systems
(2003 - 2004)

¢ Provide additional capital to
all the banking subsidiaries

e Position existing operations
in top tier of banks in
countries of presence:

— Enhance earnings
— Grow assets
— Mobilise deposits

e Introduce new products/
services

e Seek M&A opportunities

e Complete Retail banking
branch roll-out programme

e Consolidate current
position

® Build critical mass
- control 5 - 10%
marketshare in each
operating market

ABC Holdings Limited COMPANY PROFILE
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Immediate key funding objectives

¢ Raise Tier | capital of US$ 50m (done) v/

* Raise Tier |l capital of between US$50m and US$100m
¢ Raise credit lines of US$200m to US$300m

* Increase capitalisation to between US$50m and US$100m
capital in each market

Key operational objectives to 2015
e Successfully complete rolling out of Retail banking

e |ncrease market share to between 5 and 10 percent
in each market for total assets, total deposits, total loans

e Expand footprint in East and Southern Africa

BancABC is growing very fast. We have recently raised $50 million through a rights issue which has
already been deployed. The Group needs further capital to meet continued growth and envisions an IPO on
a major stock exchange as soon as mid-2014.



RISK MANAGEMENT

“Group Risk Management continually seeks to enhance its risk
management techniques and provide assurance that risks are
identified, monitored and controlled appropriately.”

The directorate and management of ABC Holdings recognise that
effective risk management is fundamental to the sustainability of its
business. A strong risk management culture within the Group ensures
an appropriate balance between the diverse risks and rewards inherent
in any transaction and underpins sound decision making. Accordingly,
a comprehensive risk management process is in place to evaluate,
monitor and manage the principal risks the Group assumes in conduc-
ting its activities. In the course of conducting its business, the Group
is exposed to various risks inherent in providing financial services.
These risks are managed according to established risk management
policies and procedures.

OUR SUSTAINABILITY PILLARS

A9

As an emerging pan-African financial institution, BancABC recognises

that it has a responsibility to uplift and play an active role in the

communities in which it operates by supporting two pillars it has

identified for action, namely:

e \Women and children - by assisting with the economic upliftment of
these most vulnerable groups on the African continent.

e Arts and culture — vibrant arts and culture are a vital expression of
Africa’s identity to be nurtured and celebrated.

We strive to invest in sustainable projects and, through the involvement

of our staff, actively demonstrate our goodwill and commitment to

enhancing the lives of the people directly and indirectly impacted by

our banking activities:

* Employment — by lending to support job creation within the com-
munities we operate in

ABC Holdings Limited COMPANY PROFILE



ABCHoldings ©

DIRECTORS CONTACT INFORMATION 2012

ABC Holdings Limited

Directors: H Buttery, FM Dzanya, D Khama, N Kudenga,
B Moyo, DT Munatsi, L Shyam-Sunder, MM Schneiders

ABC House, Plot 62433, Fairground Office Park,
Gaborone, Botswana
Tel: +267 3674300 Fax: +267 3902131

Administrative office — South Africa

205 Rivonia Road, Morningside, 2196
Johannesburg, South Africa

Tel: +27 (11) 722 5300 Fax: +27 (11) 722 5360
www.bancabc.com

BancABC Botswana

Directors: D Khama, L Makwinja, B Moyo,
DT Munatsi, J Kurian

BancABC House, Plot 62433,
Fairgrounds Office Park, Gaborone, Botswana
Tel: +267 3674300 Fax: +267 3902131

Branches:

Square branch +267 3160400
Fairgrounds branch +267 3674300
Francistown branch +267 2414133
Game City branch +267 3704700
mybancbw@bancabc.com

BancABC Mozambique SA

Directors: B Alfredo, H Chambisse, DT Munatsi,
LS Simao, TET Venichand, J Sibanda, F Mucave

Head Office: 999 Avenida Julius Nyerere,
Polana Cimento, Maputo, Mozambique
Tel: +258 (21) 482100 Fax: +258 (21) 486808

Branches:

Beira branch +258 (23) 320655/7
Chimoio branch +258 (25) 123007/8
Tete branch + 258 (25) 222984
Matola branch +258 (21) 720005/8
Chiundi branch +258 (21) 493715
abcmoz@bancabc.com

BancABC Tanzania

Directors: JP Kipokola, R Dave, J Doriye,
W Nyachia, DT Munatsi, L Sondo, B Nyoni

1st Floor Barclays House, Ohio Street,
PO Box 31 Dar es Salaam, Tanzania
Tel: +255 (22) 2111990 Fax: +255 (22) 2112402

Branches:

Kariakoo branch +255 (22) 2180108/182/212

Upanga branch +255 (22) 2121537-9

Quality Center branch +255 (22) 2865904-10

Arusha branch +255 (27) 2546390/2
abctz@africanbankingcorp.com & abctz@bancabc.com

Tanzania Development Finance
Company Limited

Directors: JP Kipokola, J Doriye, W Nyachia,
DT Munatsi, B Nyoni

1st Floor Barclays House, Ohio Street,

Dar es Salaam, Tanzania

PO Box 2478, Dar es Salaam, Tanzania

Tel: +255 (22) 2111990 Fax: +255 (22) 2112402
abctz@africanbankingcorp.com & abctz@bancabc.com

BancABC Zambia

Directors: C Chileshe, DT Munatsi, C Simatyaba,
JW Thomas, L Mwafulilwa, A Dudhia, R Credo,
J Muwo

BancABC House, Plot 746B, Corner Nasser Road/
Church Road, Ridgeway, Lusaka
Tel: +260 (211) 257970-5 Fax: +260 (211) 257980

Branches:

Cairo Road branch + 260 (211) 227690/3
Kitwe branch +260 (212) 222426/7
Livingstone branch + 260 (213) 320681
Lumumba Road branch + 260 (211) 230796
Ndola branch +260 (212) 621715/6

Chipata branch +260 (216) 223758
Kasumbalesa branch +260 (212) 643002
abcz@bancabc.com

BancABC Zimbabwe

Directors: N Kudenga, P Sithole, FE Ziumbe,
NM Matimba, A Mabhena, FM Dzanya,
H Matemera, TW Mudangwe

1 Endeavour Crescent, Mount Pleasant Business Park,
Mount Pleasant, Harare, Zimbabwe
Tel: +263 (4) 369260-99 Fax: +263 (4) 338064

Branches:

Beitbridge branch +263 (286) 23172/3/4
Checheche branch +263 (317) 258; 277; 314; 327
Chiredzi branch +263 (31) 2254-6/413609
Graniteside branch +263 (4) 781046/7; 781615-7
Heritage branch +263 (4) 781837-40

Hotsprings branch +263 772 456 188; 772 732 014
Hwange branch +263 (281) 21703-10

Kwekwe branch +263 (55) 25216-23

Jason Moyo branch +263 (9) 73700-11

Msasa branch +263 (4) 486087; 486139; 486508
Mt. Pleasant branch +263 (4) 369260-99

Mutare branch +263 (20) 67939; 67941

Redcliff branch +263 (55) 62875-82

Victoria Falls branch +263 (13) 45101-8

TSF Branch +263 (4) 667039; 667892
Zvishavane branch +263 (51) 2940-4

Masvingo branch +263 (39) 266613/20

Triangle branch +263 (3) 35305/2

Ngezi branch +263 (0) 772 164401/6
abczw@africanbankingcorp.com



FROM THE CEO
oo

"In the past twelve years, we have successfully cemented
our corporate and investment business while accelerating
our retail expansion within five markets in SADC, funded entirely
from internal resources. Our growth across all metrics has been
very strong, highly capital intensive and liquidity consumptive.
Now, upon raising immediate additional capital and credit lines
necessary for the realisation of our key operational objectives,
the Group will surely be closer to achieving our vision of being
the preferred banking partner in Africa.”
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